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➢ Northeast Delta Dental is a local company with a national network 

➢ You can see any dentist, but get the best value when in-network

What You Need to Know

Topics We’ll Cover
▲ Delta Dental Networks 

▲ Dental Plan Benefits 

▲ Health through Oral Wellness® (HOW®)

▲ Online tools and mobile resources

▲ Vision and Hearing Discount program



Delta Dental PPO plus Premier Networks
➢ You can see any dentist

➢ Delta Dental PPO™ dentists offer the Best Value    

✓ Lower out-of-pocket expenses 

✓ Stretch your annual maximum dollars further

➢ Advantages of Delta Dental PPO and Premier dentists:

✓ No Upfront Payment for Covered Services

✓ No Claim Paperwork 

✓ No Balance Billing

Find a dentist at nedelta.com 



Delta Dental PPO plus Premier Network 
Cost Savings Example

How much will you save and how much will you pay out-of-pocket?

Example: Major service, costing $1,000, and covered at 50%



Outline of Coverage



HOW® provides additional preventive benefits to members at-risk for oral disease

How HOW® Works
➢ Dental office performs a clinical risk assessment.

➢ Patients that score a 3-5 on a 5-point risk scale qualify for additional preventive care benefits.

➢ The additional preventive benefits can be applied immediately at that dental visit. 

➢ Any additional benefits that a member receives do apply toward annual maximum.

Health through Oral Wellness® (HOW®)



HOW®

➢ Ask your dental office for the HOW® Risk Assessment.

➢ If you qualify, your dentist will let you know what additional preventive care you need. 

➢ Any additional benefits that a member receives do apply toward annual maximum.

HealthThroughOralWellness.com



Online Tools at nedelta.com
➢ Find Claim and Benefit Information

➢ View and Print EOBs

➢Access Dental Plan Documents

➢ Print Additional ID Cards

➢ Search for a network dentist

➢ Register for HOW® 

➢Download helpful forms and info

➢Delta Dental Mobile App



The Delta Dental Mobile App



➢ Free to all Northeast Delta Dental subscribers and dependents

➢ Up to 35% off eyewear and 40% of hearing exams!

➢ Discounts on glasses, contacts, hearing aids and LASIK

➢ EyeMed Access network includes over 71,000 vision care 
providers nationwide.

➢ Hearing Care Program offered through Amplifon –
the nation’s largest independent hearing care network. 

Vision and Hearing Discount Program* 

* Not an insurance plan-show your Northeast Delta Dental card for the discount

nedelta.com/patients/EyeMed-Discount



Questions?
➢ Refer to Outline of Coverage and/or Certificate of Insurance 

➢ View claims and benefits on our secure Patient Benefit Lookup portal nedelta.com/Patients

➢ Contact Northeast Delta Dental Customer Service at 1-800-832-5700, #2 or nedelta@nedelta.com






